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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Ma sb dot triéu hdi ~ : THSP/2022/1 Ngay cong bo: 21/03/2022

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty HONDA Viét Nam
phdi/ Nha san xuit xe , o 3 )
trong nudec Phuong Phuc Thang, thi xa Phic Yén, tinh Vinh Phuc
Nha san xut xe tai  : Cong ty Honda Motor Co., Ltd
nudc ngoat 1-1, 2 Chome, Minami-Aoyama, Minato-Ku, Tokyo, 107- 8556,
Japan )
Loai phuong tién : MO t0, xe gan may
1: CBR1000RR-R Fireblade
(CBR1000STL ED);
Nhan hiéu : Honda 6.S6 loai: ?églliﬁ)lﬂoﬂoso,ll}ﬁ ;l;ll)?;:'eblade
3: CBR1000RR-R Fireblade SP
(CBR1000SPL 2ED)
Thoi gian san xuat :05/2020 - 10/2020
S6 khung (s6 VIN)  : Xem danh sach dinh kém
S6 dong co : Xem danh sach dinh kém
S6 lugng xe triéu hoi : 14 chiée
Noi dung triéu hoi : Kiém tra va lip d@iit b bao vé nhiét trén 6ng din lam mat
diu ciia miu xe Honda CBR1000RR-R Fireblade do Cong ty
Honda Viét Nam nhéap khau va phan phi tai Viét Nam theo
chwong trinh tri¢u hdi caa hang Honda ma hi¢u s6 3MF.
Dia diém thuc hién - Tai tat ca cac dai Iy va tram dich vu uy quyén cua Cong ty
HONDA Viét Nam trén toan quéc (Xem danh sach dinh kém).
Thoi gian kiém tra, sira chita du kién : 2.5 h/ xe
Thoi gian bat dau thuc hién : 29/03/2022
Thoi gian duy kién két thiic : 29/03/2023
Chi phi stra chita : Cong ty HONDA Viét Nam va cac dai 1y duoc oy quyén s& kiém

tra, khac phuc mién phi 16i cta nhitng xe bi anh hudng

I11. Khuyén c4o nguoi sir dung

Trong qua trinh sir dung xe, khach hang c6 thé ngiri thiy mui dau chdy khét va thdy khoi
téa ra tai khu vuc ¢ 6ng xa. Khi ding dd, khach hang c6 thé thdy mot luong dau nhat
dinh ro i phia dudi dong co. Diéu nay 1a do doan dng mém trén 6ng dan dau bén trai chiu
tac dong nhiét truc tiép tir dng xa. Cung véi d6, trong diéu kién giao thong tac nghén, toc
do chay xe thép dan dén luong gi6 lam mat giam, khién nhiét d6 trén bé mit 6ng dan c6
thé vuot qué ngudng cho phép ctia vat liéu 1a 230 do C.




Néu duy tri nhiét do nay qué 45 phut vat lidu doan ong mém nay bat dau bj bién dang Va
nGt v, dan t6i ro 1i dau dong co. Dau dong co Vang ra bi d6t chay khi tiép xuc v6i ngudn
nhiét gay ra mui chay khét, ddng thoi lugng dau bi 1o ri 16n s& gay hu hai dong co ciing
nhu hoat dong cua xe.

Mac du chua c6 truong hop nao xdy ra tai thi truong Viét Nam, tuy nhién cong ty Honda
Viét Nam khuyén cao khach hang néu nhéan thiy cac dau hiéu néu trén, 1ap tirc ngimg st
dung xe, dong thoi vui 1ong lién hé voi Cira hang kinh doanh Xe phan khéi 16n Honda dé

Ké tir ngay 29/03/2022, Quy khach hang c6 thé mang xe dén Cira hang Kinh doanh Xe
phan khéi 16n Honda tai Ha Noi va Thanh phd Hd Chi Minh dé thuc hién viéc triéu hdi
nay. Thoi gian dy kién 1a 2.5 gio, bao gom thoi gian xir 1y ki thuat va thoi gian kiém tra
xe trude khi giao. Toan bd chi phi s€ dugc chi trd bo1 Honda Viét Nam.

Bén canh d6, HVN sé& hd tro kiém tra va thay thé cho nhiing san pham cung kiéu loai
khong do HVN nhap khau va phan phdi trén thi trudng Viét Nam.

Cong ty chan thanh cao 18i cung Quy khach hang vi su bat tién lién quan dén thong bao
1an nay. Trong trudng hop can thém thong tin tu van, xin vui long lién hé:

Cong ty Honda Viét Nam — Phong Quan h¢ Khach hang

S6 dién thoai cham soc khach hang: 1800-8001

E-mail: cr@honda.com.vn

Gid 1am viéc hang ngay (Tat ca cac ngay trong tuan, chi trir ngay 18): 7:30 — 18:00

IV. Cic chii phuong tién cé thé cung cap thong tin phan anh vé chién dich tri¢u hoi san
pham téi Cuc Ping Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 37687509 Fax: 024-37684730




Cong ty Honda Viét Nam

PHU LUC 1

DANH SACH SO KHUNG XE CBR1000RR-R NHAP KHAU VE VIET NAM
THUQC PHAM VI TRIEU HOI

No | Tén Thwong mai M kiéu loai S khung NI2YSan | Ghi cha
1 CBE#SS& IjeR_R CBR1000STL ED JH2SC82A0LK001007 19/05/2020 Pa ban
2 CBE#SS& EER_R CBR1000STL 2ED JH2SC82AXLK001015 26/05/2020 Pa ban
3 CB.R:LOOORR_R CBR1000SPL 2ED JH2SC82B0OLK001727 31/07/2020 Pa ban
Fireblade SP

4 CB.R:LOOORR_R CBR1000SPL 2ED JH2SC82B0LK001730 19/08/2020 Pa ban
Fireblade SP

5 CB.R:LOOORR_R CBR1000SPL 2ED JH25C82B4LK001729 19/08/2020 Pa ban
Fireblade SP

6 CB.R:LOOORR_R CBR1000SPL 2ED JH2S5C82B9LK001743 19/08/2020 Pa ban
Fireblade SP

7 CB.R:LOOORR_R CBR1000SPL 2ED JH25C82B2LK001745 19/08/2020 Pa ban
Fireblade SP

8 CB.R:LOOORR_R CBR1000SPL 2ED JH2S5C82B6LK001733 19/08/2020 Pa ban
Fireblade SP

9 CB.R:LOOORR_R CBR1000SPL 2ED JH2S5C82B1LK001767 15/09/2020 Pa ban
Fireblade SP

10 CB.R:LOOORR_R CBR1000SPL 2ED JH2SC82B3LK001768 15/09/2020 Pa ban
Fireblade SP

11 CB.R:LOOORR_R CBR1000SPL 2ED JH25C82B2LK001759 15/09/2020 Pa ban
Fireblade SP

12 CB.R:LOOORR_R CBR1000SPL 2ED JH2SC82B9LK001788 15/10/2020 Pa ban
Fireblade SP

13 CB.R:LOOORR_R CBR1000SPL 2ED JH2SC82B9LK001791 15/10/2020 Pa ban
Fireblade SP

14 CB.R:LOOORR-R CBR1000SPL 2ED JH2SC82B7LK001787 15/10/2020 Pa ban
Fireblade SP

Codng ty Honda Viét Nam




Cong ty Honda Viét Nam

PHU LUC 2

DANH SACH CUA HANG XE PHAN KHOI LON CUA
CONG TY HONDA VIET NAM

BBS

Cira hang Xe phan khéi 16n Honda

No. BBS NAME SHOP MANAGER
CODE ADDRESS DIST/ | pRry.
CITY
Ctra hang xe phan khi 2 \ . A ik A Trinh Tién Thu
1 14601 16n Honda Doanh Thu T6 28, Phuong Dich Vong Cau Giay | HaNo1 (0838846666)
Ctra hang xe phan khéi 165 Pasteur, Phuong 6, A Ping Ba Qudc Thanh
2| 42601 | Honda Phat Tién Quan 3 Quan3 ) HCM (0903686107)
Ctra hang xe phan khéi F . < R Duong Duy Khuong
3 42602 16n Honda Hoang Viét S6 2 Lanh Binh Thang, P.13 Quén 11 HCM (0908397718)

Cong ty Honda Viét Nam
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